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March 2, 2004

V1A COLRIER RECE:vV .,

N~ Marlene T Boneh
Olhice ol the Searetary
[ cderal Comnmiunications C onimission

MAR - 2 2404
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TG ALassachoselts Avenue N Smre 110
Woashimzion DY 20002

Re. W C Docket 04-1: Notficanon Regarding Acquisition of Customers

[Dear Ms Daonieh

[ightvear Network Solutions, LLLC (*New Lightycar™), by its undersigned counsel, hereby notifies
the Commussion pursuantto 47 C TR Y 04 1120¢0), ol the impending transfet of the customers of
ighivear Communzcalions, [Ine 1 ightyear”™) o New Lightyem As part of the 1eorgamzation of Lightyear
cotducted pursuani 1o Chapter 1ol the U s Bankuptey Codel Dightyear and New Tightyedar have engaged
o ansdaetion wherehy all ol Drightyear s assets woilk be transierred to New ightyear  he transition ol
castomers wil occur onor after Apnl 1T 2004, subject to receving all requured State regulatory approvals

ards soon theredlier as possible

Atached are a4 copy ol the nouee tetter that was sent o all customers ol Lightyear and a
certification as requned by 47 CEF R S 04 11200e)(1)  Please include this notice and the attachments i the

teeord of the above-referenced proveedimy

Ancarrgnal and one (1 copy ol this Tetter are subnutted herewith and we would appreciate it sf you
would ploase date stamp the enclosed exita copy of this letter and return st the enselope provided 11 vou
have any questions please contact the undersigned at 202 945-6941

Sicerely

No onglesrecd Ofl

List ABC

Willhum B Wilhelm, JIr -
Douglas D Onvis 11

Counsel lor Lightyear Communications. [nc
Lo Finda Hunt
W Birent Rice



EXIHIBIT A

FORM OF CUSTOMERNOTICE



LIGHTYEAR"

0
"_':—//—\\

Dear Valued Customer

The last tew years have been a bumpy ride for the telecommunications industry At Lightyear, we're proud to
say that we're survivors - Lightyear Communications, Inc (“Lightyear™) 1s officially emeiging from bankruptcy
with the transier ot substannally all of 1s assets 1o Lightyear Network Solutions, LLC, (“New Lightyear™) New
Lightyear will autemancally beconie your lelecommumeations provider vn or about April 1, 2004 The actual
eftectine date of the transter will be on a customer by customer basis and will depend on when we receive the
approptiate state and lederal tegulatory approvals

The existing management and employees of Lightyear Communications, Inc will continue to serve you when
the name changces 1o Lightyear Network Solutions, LLC  We're excited about this change and we hope you will
be, too  Please rest assured that the transaction will not affect the services you currently receive and that
vou will continue to receive services with tlie same rates, features, terms and conditions as the service you
curreutly enjoy. You will continue to receive top quality services with performance which meets or
exceeds that ol the services you currently recerve,

From vur customen’s perspective, we anlicipate this change to be truly seamless However, it 1s important that
you be aware of the following mformation  Many of our customers have mstituled a “freeze” on thewr existing
telephone lines to prevent unauthonized transier to another long-distance carrier  That freeze may be over-ridden
for purposes of thus transaction, and may need to be remnstated by you after the transfer 13 complete

You may. of course. choose another carmnier for your telephone service, subject to any termination restrictions i
your contract  Customers who wish to choose another telephone provider will need to contact that carmer prior
1o March 10, 2004 Please note that 1f you are a customer of former Lightyear on the date of the transfer and you
have not informed Lightyear that you have made arrangements on your own to switch to a telephone company
other (han New Lightyear, your account will automatically be transfeired and your contract assigned to New
L sghtycar, even if you have previously arranged for a preferred carrier freeze through your local phone company

I you live i the state of Tennessec, we are required to give you 30 duys notice if there will be any rate increases
or major product changes to your account within 90 days of our corpoiate changeover At this time, we do not
anticipate any major changes to our current product lineup, as our vendors are working closely with us to make
this change as simple as possible | he transac ton has been structured such that customers should not be charged
any carrier-change charges levied by your local telephone company If, however, such a charge does appear on
the bill from your local telephone company as a result of thus transfer of service to New Lightyear, please call
Lightyear’s customer service department toll-free 866-946-2222, and they will retmburse you or credit your
account accordingly

Any questions vou may have regarding your current services can be addressed by calling Lightyear’s customer
service departmenl toll-fice at 866-946-2222  You may also contact Lightyear's customer service department to
lcarn moie about New Lightyear and its service offerings prior to the transfer by calling the same toll free

numbet

We look forward to contmuing 1o provide you with quality service for many years 10 come  [n the meantime, 1f
you have specific questions about 1hus notice, please contact us at 866-946-2222, orif you reside tn Hawan, you

may also contact the Hawan Public Service Comnussion at 465 S. King Street, First Floor, Honolulu, Hawar
96813 (Telephone) 808-586-2020,

Smcerely

Lightyear Network Solutions, LLC



CERTIFICATION OF COMPLIANCE
On behalf of Lightyear Communications, Inc. (“Lightyear”), with regard to Lightyear’s
reorganization and the acquisition of certain customers of Lightyear by Lightyear Network Solutions,
LLC, I hereby certify compliance with the requirements of 47 C.FR_ § 64.1120(¢). This includes the
provision of advanced subscriber notice, in accordance with 47 CFR. § 64.1120(e)(3), and the
obligations specified in that notice.
I declare under penalty of perjury that the foregoing is true and correct.

Executed on March 2, 2004, at Louisville, Kentucky.




